ARTICLE 1

Purpose and Scope of the
Instructions

1.1 Introduction

1.These Instructions are issued by the MTIT in
accordance with Article 28e of the
Telecommunications Law No.3 /1996.

2.The Instructions will be subject to review and
may be amended following consultation with
interested parties in the light of experience of
their operation, of development in
telecommunications markets and of any
changes to Palestinian national laws.

3.Individual Instructions containing the word
‘shall are mandatory requirements and are
binding on the Licensees as explicitly
expressed.

4.Individual Instructions containing the word
‘should’ are recommendations to Licensees but
are not mandatory.

5.Individual Instructions containing the word
‘may’ are permissions to Licensees.

1.2 Purpose of the Instructions

1.To clarify the arrangements for
Interconnection and provision of Services
between Licensees.

2. The Instructions provide a formal process for
dealing with Interconnection disputes.

3.The Instructions assist in ensuring that all
Licensees are treated fairly and in a non-
discriminatory manner.

4.To encourage good practice by Licensees
and to promote the provision of high quality of
service to Users at reasonable rates, through
technical and economic efficiency.

5.To clearly express the policy of the MTIT with
respect to the Interconnection of Public
Telecommunications Networks in Palestine.
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6.To encourage collocation and infrastructure
sharing.

1.3 Scope of the Instructions

1.All Licensees shall comply with these
Instructions to the extent that they are
applicable to their licensed activities as
determined by the MTIT.

2.The Instructions shall apply to all Licensees
unless expressly stated otherwise.

3.The MTIT will determine which Licensees are
required to produce and publish a Reference
Interconnection  Offer (RIO). Such a
determination shall be made known to affected
parties. A Licensee so determined is referred
to, within the Instructions as a ‘Dominant
Licensee .

4.The Instructions do not apply to operators of
Private Telecommunications Networks or to
Users. Such operators shall be entitled to
‘Connection’ services but not ‘Interconnection’.
Connection services are outside the scope of
the Instructions.

5.1t is obligatory on every Licensee to offer and
receive interconnection under appropriate
terms and conditions. These Instructions are
intended to form the basis for a reasonable and
mutually negotiated interconnection agreement
between interconnecting Licensees.

6.The Dominant Licensee shall ensure that its
interconnection agreements comply with the
Interconnection Instructions.

7.1f the Licensee is unable to reach agreement
with another licensee on the terms and
conditions of interconnection or other
arrangements within 45 days after the first
request in writing for interconnection by either
party, either party may by notice in writing
request that the MTIT settle the matter
between them. The MTIT’s decision on all
matters in dispute shall be binding on both
parties.

8. Interconnection Agreements shall only
become effective upon submission to the MTIT.

9. The MTIT shall have the right to suspend the
Interconnection agreement (until the clearance
of the breach) in case :
a. Material breach for Telecom. Law or
Interconnection Instructions.
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b. It includes any of anti-competitive
practices specified by the MTIT (see annex
2)

1.4 Structure of the Instructions

1.The Instructions are structured to facilitate
the development of the RIO and cover the
following areas:

a. Definitions.

b. General Principles of Interconnection.
c. Reference Interconnection Offer.

d. Interconnection Services.

e. Technical Aspects.

f. Processes.

g. Management.

h. Commercial Aspects.

i. Dispute Resolution Process.

2.Dominant Licensees should use the headings
in the Instructions for the development of their
RIOs. Annex 1 provides a sample contents list
for a RIO.

ARTICLE 2
Definitions

1.For the purpose of use in the Instructions, the
terms hereunder will have ascribed meanings:

2.Acknowledging the fact that the
Telecommunications Law, in its original Arabic
form does not contain a formal definition of
“Connection” or “Interconnection”, but uses the
word “Rabt” meaning the act of tying together)
to mean both connection and Interconnection
as may be applicable to the context therein, the
following  definitions ( for Connection and
Interconnection ) shall be applicable for the
purposes of the Instructions.
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a. Connection

Means the physical linking of
Telecommunications Terminal Equipment
and/or Private Telecommunications
Networks to Public Telecommunications
Networks in order to allow Users of the
Private Telecommunications Network or
the Users of the Telecommunications
Terminal Equipment to communicate with
Users of a Public Telecommunications
Network or Users of the same or another
Private Telecommunications Network or to
access services provided on a Public
Telecommunications Network as
appropriate.

b. Interconnection

Means the physical and logical linking of
the Telecommunications Systems in order
to allow the Users of one
Telecommunications Systems to
communicate with Users of the same or
another Telecommunications Systems or to
access services provided by another
Licensee.

c.Dominant Licensee

Means a Licensee which the MTIT has
determined to have significant market
power in a relevant market based on
factors including:

e The licensee's size, measured by
revenue, number of subscribers, and
network capacity as compared to the size
of other competitors in that Relevant
Market.

e The licensee's control of
essential network facilities.

o Any other factors and/or indicators set
out in any applicable legislation and/or
regulation enacted for this purpose by
the MTIT.

d. Access

Means the making available of facilities
and/or services, to another licensee, under
defined conditions, on either an exclusive
or non-exclusive basis, for the purpose of
providing electronic ~ communications
services. It covers inter alia:
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e Access to network elements and
associated facilities and services.

e Access to physical infrastructure
including buildings, ducts and masts.

e Access to software systems, including
operational support systems.

e Access to number translation or
systems offering equivalent functionality.

e Access to mobile
particular for roaming.

networks, in

e. Instructions

Means this document (Interconnection
Instructions) which may be revised by the
MTIT from time to time.

f. Interconnection Agreement

Means a valid, legal, and binding
agreement made between two
interconnected Licensees in accordance
with the requirements of these Instructions.

g. Interconnection Services or
‘Service(s)’

Means the services identified in these
Instructions that may be provided by
interconnected Licensees to each other in
accordance with these Instructions.

h. Licensee

Means legal person granted a Licence by
the MTIT pursuant to the
Telecommunications Law and the words
Licence or Licences shall be construed
accordingly.

i. Telecommunications Law or ‘Law’

Means the Telecommunications Law No 3
of 1996 or any applicable law.

j. Person

Means any individual, company,
corporation, partnership, joint venture,
consortium,government or governmental
entity.

k. Private Telecommunications Network

Means the Telecommunications System
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operated for the benefit of a single Person
or a single group of Persons under
common ownership to serve their own
needs.

I. Public Network Operator

Means a Licensee that is an operator of a
Public Telecommunications Network.

m. Public Telecommunications Network
or ‘Network’

Means a Telecommunications System or a
group of Telecommunications Systems for
the offering of Public Telecommunications
Services to Users pursuant to the provision
of the Law.

n. Public Telecommunications Services

Means a telecommunications service
provided for compensation to the general
public or any category thereof, in
accordance with the Law

0. Reference Interconnection Offer (RIO)

Means a publicly available document
published by a Dominant Licensee defining
a standard set of technical and commercial
terms (See Annex A) by which the
Dominant Licensee offers Interconnection
Services to other Licensees. It forms the
basis of a transparent offer by the
Dominant Licensee to contract with another
party through an Interconnection
agreement.

p. Telecommunications System

Means any transmission or switching
device or other device or instrument used
to convey, receive or  transmit
Telecommunications  signals for the
purpose of providing Public or Private
Telecommunications Services as the case
my be.

g. Traffic

Means the information moved over a
communication channel.

r. MTIT

Means the Ministry Of Telecommunications
& Information Technology.
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s. User

Means a person who makes use of Public
Telecommunications Services using
telecommunications means.

t. User Choice Call

Means a call originated by a User that
chooses a different Licensee from the one
the User is directly connected to, to convey
the Traffic to its destination.

u. Interconnect Billing Reconciliation
Process

Means the process of two interconnected
Licensees analyzing the differences
between their respective calculations of an
interconnect bill from one party to the other
and attempting to reach a settlement.

3. In the event of conflict between Arabic and
English texts the English one shall be applied.

4.In the event of conflict or ambiguity between
the terms defined herein and the terms defined
in the Licences or in the Telecommunications
Law then the following order of precedence
shall apply:

a. The Telecommunications Law.
b. The Instructions.

c. The Licences.

ARTICLE 3
Principles of Interconnection

The following principles apply to the provision
of interconnection services. Some of these
principles apply to all Licensees while others
apply specifically to Dominant Service
Providers.

3.1 Principles Applicable to All
Licensees

The principles applicable to all Licensees are:

1.Interconnection arrangements should
encourage efficient and sustainable
competition.
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2.Interconnection shall be permitted at any
technically and economically feasible point.

3.Interconnection procedures and
arrangements shall be transparent, fair and
non-discriminatory.

4.All Licensees, if so requested in writing, must
enter into good faith negotiations to complete
interconnection  agreements  with  other
Licensees.

5.Interconnection disputes must be resolved
quickly and fairly.

6.All Licensees and other concerned parties
may at any time seek clarification or guidance
from the MTIT on interconnection principles
and issues affecting them.

7.Interconnection interfaces and standards
shall be based on recognized national and
international standards.

8.Network elements should be unbundled, and
charged separately.

9.Charges related to universal service should
be identified separately, and not bundled with
interconnection charges.

10.MTIT should resolve
disputes quickly and fairly.

interconnection

3.2 Principles Applicable to
Dominant Licensees

The principles that Dominant

Licensees are:

apply to

1.All reasonable requests for interconnection
services by other Licensees shall be met.

2.The terms of interconnection shall not
discriminate between Licensees or between a
Dominant Licensee’s own operations and those
of other licensees.

3.Interconnection charges shall be transparent,
reasonable and cost-based. The basis for
interconnection charges is set out in these
Instructions.
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4.Any cost inefficiencies of Dominant
Licensees shall not be passed on through
interconnection charges to other Licensees.

5.Standard terms and procedures shall be
published for interconnection by the Dominant
Licensee.

6.Bundling of services, whereby the dominant
Licensee requires, as a condition of supplying
a service to a Licensee, that the Licensee
acquire another service that it does not require
from the Dominant Licensee is an abuse of its
dominant position.

7.Charges related to universal service
obligations shall be identified and treated
separately and not bundled with

interconnection charges.

ARTICLE 4

The Reference Interconnection
Offer

4.1 Regulatory Requirements

1.The RIO is a document prepared by the
Dominant Licensee which defines and provides

details of a set of standard terms and
conditions for interconnection with other
Licensees.

2.The publication of a RIO will:

a. Ensure transparency by defining the
Interconnection Services offered by the
publisher of the RIO, the applicable rates
for such Services and the applicable
conditions of use.

b. Limit the scope of negotiations between
Licensees thus ensuring that
Interconnection is offered on non-
discriminatory terms.

c. Advise new entrants what Services are
offered by certain Dominant Licensees and
the costs and lead-times for the provision
of such Services, thus facilitating further
investment in the Palestinian market for
telecommunications services.

3.An llustrative outline for a Reference
Interconnection Offer is provided as Annex 1 of
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these Instructions.

4. The Dominant Licensee shall prepare the
RIO within three months of being so directed
by the MTIT and submit it for MTIT approval.

5. All new RIOs shall be subject to consultation
and approval by the MTIT prior to publication.
Consultation will be managed by MTIT and
MTIT determination shall be completed within
30 days from the submission of the draft RIO to
the MTIT.

6.The Dominant Licensee is required to publish
its RIO within 15 days of the approval date by
MTIT.

7- If the Dominant Licensee fail to prepare the
RIO in the end of the three months the MTIT
will:

a. Give 15 days notice for the licensee to
prepare and submit the RIO MTIT,

b. If the Dominant Licensee fail to prepare
the RIO in the end of the notice period the
MTIT will determine the interconnection
rates according to the bench mark and the
Dominant Licensee shall be binded by
these prices.

8.The RIO is used by the Dominant Licensee
and another Licensee to complete individual
interconnection agreements between both
parties.

9.The Dominant Licensee shall periodically
update the RIO to take account of changes to
the Instructions; or the interconnection services
offered and the associated networks,
processes and systems, or any other relevant
items that may directly impact the terms and
conditions of the RIO.

10.The Dominant Licensee shall include in its
RIO an amendment procedure that describes
how changes will be made to the RIO’s terms
and conditions. The amendment procedure
shall:

a. Specify how other Licensees will be
informed about proposed changes and the
timeframe for such changes.

b. Provide for submission and approval by
the MTIT the details of the proposed
Amendments .
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11.Appropriate time must be allowed for other
Licensees to make the necessary modifications
or adjustments to their systems and networks
due to the additions or changes to the
interconnection services. Unless otherwise
agreed between the parties, this should be at
least two calendar months in advance of these
additions or changes being introduced.

12. Dominant Licensees shall fully define their
Interconnection ~ Services and  charges,
including technical and commercial conditions,
within their RIOs.

13. The MTIT understands that implementation
of the Instructions my necessitate Licensees to
undertake a number of changes to their
systems, processes and contractual
arrangements. The MTIT will consult with

affected parties to agree a schedule for
compliance with the Instructions.

4.2 The Content of the Reference
Interconnection Offer

(See Annex 1)

ARTICLE 5
Interconnection Services

5.1 Overview

1.All Licensees shall be required to provide
interconnection services to all other Licensees.

2.As a minimum the following types of
interconnection services should be included in
theRIO of Dominant Licensees :

a. Traffic Conveyance Services:
¢ Traffic Termination Service
o Traffic Transit Service.
¢ Traffic Origination Service.

e Number Translation Traffic Origination
Service.
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b. Transport Services.

c. Collocation and Infrastructure Sharing
Services.

d. Operator Services:
e Operator Assistance.

¢ Emergency Services.
¢ Directory Enquiries.
e. International Gateway Access Services.

f. Supplementary services.
g. Billing and Collection Services.

h. Data interconnection Services.

3.Dominant Licensees shall be required to
obtain the approval of the MTIT before the
introduction of a new Interconnection service or
withdrawing an existing one

5.2 Traffic Conveyance Services
5.2.1 Overview

1.Traffic Conveyance Services are defined as
those Services that involve a Public
Telecommunications  Licensee  conveying
(carrying) on its own Network either the Traffic
going out from its Point of Interconnection
(Origination or Transit) or the Traffic incoming
at its Point of Interconnection (Termination or
Transit), terminated in, or originated on, the
Telecommunications  System of another
Licensee.

2.The main forms of Traffic Conveyance
Services are:

a. Traffic Termination Service.
b. Traffic Transit Service.
c. Traffic Origination Service.

d. Number Translation Traffic Origination
Service.

(AN Jlaia) clesd Jeaid 3 Ldl e
il a s cledd -
Agiail) did) g a8l gall 8 AV clesd -2

:):mu\ Gledd -2
Lsailuadl cleadll o
sl shll clead @
Jdalall cilaad @
LA gall caylassU Mail) chlead s
Aol cleadld) -
Jpaadl s 551 Glars -

kel ) day )l cilead -~

48850 Ao sl 4l (et el deasy o g .3
a8 Jd Ol glaall Lo ol 935 YL 3 ) )
RXPEGPL-PXEQEL I B SV WS NP PREN

Ldilgl) 4 Al Jii clesd 2.5

Al 55i1.2.5

laadl) @l il Audilel) A8 al) J& cledd (o ya3 1
Liila A8 (Jen )i dale 4803 Jadie L o giy A
(el o ) Akl (e A A AS ja L) aSSu e
(il o ) Adaiil 33 )l 5 AS o ) (Lsme o) B yala)

daghaia (g jaaal sl (B gl iy (Dme 5l Agiiia)
Al Gad yad el

P
Aailed) A4S all eled) culand -
Al A8 jall s Cladd -
i) A8 jal) ppaai cilens ¢
Baaaall e GlallSall) S84 A8l cileas -o
S R EN T DN\ PUS. S [ | N

.(Number Translation Services)

12



5.2.2 Traffic Termination Service

5.2.2.1 Service Definition

Traffic termination service is defined as a
service where a Licensee receives Traffic from
an interconnected Licensee and then
terminates (or completes) it within its own
Public Telecommunications Network.

5.2.2.2 Categories of Traffic Termination

There are four categories of Traffic termination
over Public Telecommunications Networks:

a. Local termination: when the Point of
Interconnection is in the local switch to
which the destination end-User is directly
connected.

b. Single Tandem termination: when the
Point of Interconnection is in the Tandem
(or Transit) switch, to which the local switch
of the end User is directly connected.

c. Double Tandem termination: when the
Point of Interconnection is in a Tandem (or
Transit) switch that does not interconnect
to the local switch to which the destination
end User is directly connected. The Traffic
must be routed over (at least) another
Tandem or Transit switch before being sent
to the destination local switch.

d. Mobile call termination: where the call is
handed over by a Licensee A to a mobile
Licensee B for delivery to a mobile end
user.

5.2.3 Traffic Transit Service
5.2.3.1 Service Definition

1.Traffic transit is defined as a service where a
Licensee receives Traffic from one Licensee
and routes it to the Network of the same or a
different Licensee. In other words, the transit
provider Licensee handles Traffic that is neither
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originated nor terminated within its own
Network.
2.This service may be separated into two

categories:

a. National Traffic Transit: Traffic between
Licensees within Palestine.

b. International Traffic Transit: transit is
provided to licensees to transit their
international Traffic to other countries.

5.2.4 Traffic Origination Service
5.2.4.1 Service Definition

1.A Traffic origination service is defined as a
service provided for a "User Choice Call". Thus
one Licensee provides Traffic to an
interconnected Licensee, and the originating
Licensee does not charge the calling User a
retail tariff, but instead charges the other
Licensee at an Interconnection rate for
originating the Traffic.

The Traffic could be for any destination and will
not necessarily terminate on the Network of the
Licensee who receives it.

2.For User’s Choice, Traffic Originations are:

a. Carrier Pre-Selection: Customers
choose an alternative carrier on a semi
permanent basis. The destination is
selected with no additional digits to dial.

b. Carrier Selection: Customer chooses
an alternative carrier by dialing an access
code on a call-by-call basis.

5.2.5 Number Translation Traffic Origination
Service

5.2.5.1 Service Definition

1.A° Number Translation Traffic Origination
Service is defined as a service where the User
dials a non-geographic number to a fixed
terminating point on another Licensee’s
Network and is charged a fixed fee irrespective
of the distance between the points of
origination and termination.

2.The Number Translation Traffic Origination
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Services typically covers:

a. “Auto Free phone” services where the
caller pays nothing for the call but the
terminating party pays.

b. Local Fee Call services where the
originating User pays a local retail call
tariff. The terminating User often pays a
retail tariff for the service.

c. National Fee Call services where the
originating party pays a national retail tariff.

d. Internet Licensee and Prepaid calling
card selection.

NOTE: Paragraphs 5.2.4, 5.2.5 are subjected
to technical availability, economic feasibility,
and commercial agreement.

5.3 Transport Services
5.3.1 Service Definition

1.The provision by a Licensee to other
Licensees, of transport capacities for the
implementation of Interconnection and /or for
the provision of service.

2.This shall include leased line circuits used by
Licensees between their own premises and
international circuits but shall not include
leased lines between a Licensee and its Users.

3.Transport Services may be provided using
any appropriate technology including both fixed
and wireless systems.

5.4 Collocation and Infrastructure
Sharing Services

5.4.1 Service Definition

Collocation and Infrastructure Sharing service
means the provision by a Licensee of space in
its premises and/or the use of part of its
physical or virtual infrastructure, such as ducts,
dark fiber, energy, masts, towers, etc. to other
Licensees.

5.4.2 Requirement to Provide the Service

All Licensees shall provide collocation and
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infrastructure sharing to other licensees subject
to availability.

5.5 Operator Services
5.5.1 Operator Assistance

1.All Licensees may establish their

Operator Assistance Services.

own

2.Dominant Licensees shall offer their Operator
Assistance Services to other Licensees.

5.5.2 Emergency Services

1.All Licensees shall offer connection to the
Public Emergency Services to other Licensees.

2.Licensees shall cooperate to achieve a
technical solution that provides prioritized
capacity to connect to Public Emergency
Services.

5.5.3 Directory Enquiries

1.All Licensees shall provide Directory Enquiry
Services to other Licensees.

2.Although this service is currently provided
free of charge, the tariffs may be changed
according to the stipulations of the Licensees
License agreement and with the approval of
the MTIT.

5.6 Supplementary services

1. Supplementary services are value-added or
vertical services associated with voice calls
that may be offered. Examples of such services
are:

e Calling line identification
presentation (CLIP).
e Calling line identification

restriction (CLIR).

e Call transfer.

e Call waiting.

e User-to-user signalling.
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e Conference call.
¢ Ring-back when free.

2.The Dominant Licensee providing
supplementary services to its end-users is
required to make the necessary technical and
operational arrangements with the
interconnecting Service Providers to support
the operation of these services.

3.The Dominant Licensee may require
reciprocal arrangements for such services from
the other Licensees or may establish
appropriate charges.

41t is recognized that there may be
incompatibility between interconnected
networks in the provision of supplementary
services. However, where technically feasible,
Licensees shall cooperate to provide for
transparency of  supplementary  service
features in the interconnected networks.

5.7 International Gateway Access
Services

1. International Gateway Access Service is
defined as the provision by a Licensee to other
Licensees of access to transport capacity and
allocation space at international gateway
facilities as specified by the MTIT.

2. All International Gateway licensees have to
provide other licensees with access to the
International Gateway services

5.8 Billing and Collection Service
5.8.1 Service Definition

The provision of Billing and Collection Services
of a Licensee to other Licensees for
Telecommunications services which are jointly
provided.

5.8.2 Requirement to Provide the Service

Dominant Licensees providing Traffic
origination Services shall be required to
provide Billing and Collection Services to all
other interconnected Licensees if the Dominant
Licensees already have this capability for their
own services.
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5.9 Data interconnection services

Data interconnection services provide for the
conveyance of data traffic, including
international traffic, of a Licensee through the
data network of another Licensee.

These services may use technologies such as:

e Packet Switching.

o ATM.

e Frame Relay.

o |P.
5.9.1 Bit-stream Unbundling Service
5.9.1.1 Service Definition

Bit-stream Unbundling is a form of local loop
unbundling whereby a competing Licensee
may offer the Users high-speed data Traffic
services while the original voice services
continue to be provided by a Dominant
Licensees over the same local loop
infrastructure. The high- Speed data circuit is
provided using the equipment of the
Incumbent. Licensees may interconnect with
the Incumbent either in a central location or at
each local switch office. The Bit-stream
unbundling offer shall include all elements
necessary to provide high-speed data service
to the Users, and no additional charges shall
be applicable to such Users. The Bit-stream
unbundling offer shall include various options
of uplink and downlink speeds at the choice of
the interconnecting Licensee.

5.9.2 Shared Line Access Unbundling
Service

5.9.2.1 Service Definition

The incumbent operator continues to offer
telephony services, while at the same time a
competitor provides high-speed data
transmission services over the same local loop,
using its own high-speed transmission
resources. The telephone traffic and data traffic
are separated by means of a splitter that is
placed before the incumbent operator's
exchange.

Gladarall Anl) Jay 1) <lead 9.5

i Jal ablaadl sl byl Glaad aag
oad yall Al 4 al) A< Hall Gl d Lo cililaeal)

AT Al ot el Cllanall 3508 A (e 4]
Jie Ll Cladal) o3 addiud o (e

C'_ihln:ud\ {aj) d:\}u °

el U Al i (ATM)

Slbhaal ) s S(FRAME RELAY)

i 55y S 555 5(1P)
Gl all) ciless dlsis 1.9.5
Lardl) (i 231.1.9.5

Al e JE o Gyl Ll Cileaa s oLSas
oslial) Al syl S G Alal) A0 S
de pudl e Gldanall A€ ja J&5 Ciledd (g jan
Dbl 4 ad yall aw G gaall Glead 85 Laiy
e Gllarall ol 2@y Adaall A AN puds e
OSars hradl 41 Gad pall 5 jeal alasiuly de Syl
isall I (ro el i) o 51 il wg) syl
@ sin O s Alae A1y e JS (ol (ot )
aliad) apan Gy yad) Gllaill Cileas LSS (i ye
Llle Aoy Alidanall Jud i A2k aail 4 5 5 yuial)
LS ol & sall Jaaty Y o a0 Sl
i35 daens s e (5 sing of cany LS Al

L deaidl A il s Bk e jull

¢ idall Jadll JE3Y dand €81 2.9.5

daadll iy 251.2.9.5

iy phavdl 4l ad yall U Aeadd) sl 4 die
A oyl a sy as b O gall Cladd i 8
eyl e ldarall Jod 55 Cladd iy udlial)
Lalal) 45 jeald Laatiis dulad) 4030 s JDA (e
doald 3o 5k e cllarall § G sall Jual iy 5 45

B odle hasadll 4l (ot el Al J8 g

18



5.9.3 Requirement to Provide the Service

Dominant Licensees who provide fixed
telecommunications services (Incumbent) shall
provide bit-stream unbundling to other
Licensees. And optional to provide the shared

line access unbundling service.

ARTICLE 6
Technical Aspects

6.1 Introduction

This Section describes the technical aspects of
interconnection and the associated Instructions
covering:

1.The physical form of interconnection and
network aspects including switching, transport,
signaling, interfaces, numbering and quality of
service.

2.0perational and maintenance aspects,
including. provisioning processes, network
operation, fault handling, traffic and routing
management billing, operational testing, and
safety considerations.

3.Interconnection between Licensees shall be
based on the principles of:

a. Any- to- any connectivity whereby end-
users of a Licensee are able to
communicate with the end-users of any
other Licensee.

b. Availability at any technically and
commercially feasible point.

6.2 Interconnection of Public
Switches

1.The Instructions for the Interconnection of
public Networks are applicable to all Licensees.

2.All Licensees shall provide other Licensees
with details of their Networks that are required
for  Interconnection  Services.  Dominant
Licensees shall provide this information within
their RIOs. The information should include, but
not be limited to:
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a. Name of switches.

b. Locations (geographic address).

c¢. Function (International/Tandem/Local).
d. Manufacturer.

e. Model (Hardware/Software).

f. Minimum number of interconnect links.
g. Maximum interconnect link capacity.

h. Requirements to interconnect to specific
switches.

i. Signalling requirements.

3.Dominant Licensees should maintain details
of their Networks within annexes to their RIOs,
which may be available in an up-to-date
electronic form i.e., institutional web page.

6.2.1 General Rules for Interconnect Links
between Public Switches

6.2.1.1 General

1.0ptimum interconnection at the switching
level is one of the most significant aspect of
network interconnection.

2.The RIO of the Dominant Licensee shall:

a. Address the approach for meeting the
switching  capacity requirements  for
interconnection traffic.

b. Identify the rules governing the level at
which switching interconnection will take
place, e.g. at International Gateway,
Service Node or Local Exchange.

switch

c. Identify interconnection rules for

diversity.

6.2.1.2 Number of Interconnect Links

1.In order to protect the Interconnection service
resilience (i.e., availability of sufficient capacity
to meet QoS targets), Licensees may require
other Licensees to interconnect to more than
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one of their public Switches and to specify
particular Switches or levels of switching. Any
such minimum requirements shall be justified
by reasonable engineering principles to provide
network resilience. Licensees shall not define a
maximum limit on the number of interconnect
links to any other Licensee.

2.In any instance where it might be considered
necessary to constrain capacity on either a
temporary or permanent basis, the MTIT
should be consulted immediately and before
any constraints would come into force.

6.2.1.3 Link Direction

All Licensees shall enable other Licensees to
designate and use transport interconnect links
as being either uni-directional in either
direction, or bidirectional.

6.2.1.4 Link Capacity

1.The unit for Interconnection transport links
capacity shall be the E1 (or 2 Mbps - 2048
kbps) as defined by ITU-T recommendations.

2. Licensees may define a minimum and
maximum capacity for any transport link
requested for Interconnection Services by other
Licensees.

3. Licensees should not place excessive
reliance on any particular interconnect link as
this may endanger Interconnection service
resilience. Licensees should endeavor to
spread interconnection Traffic over a number of
diverse interconnect links.

4.Dominant Licensees providing switched
Interconnection should enable Licensees using
their service to designate a uni-directional
outgoing interconnect from the Licensee’s
Network as being either ‘fully-provisioned’ or
‘high-usage’.

This designation may be made either before an
interconnect link is brought into service, or at
some point during its operation. A fully-
provisioned link should be dimensioned such
that congestion is rare. A high-usage link may
be dimensioned such that a reasonable degree
of congestion (or blocking) is expected.

5.Licensees shall publish a target grade of
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service for each outgoing fully provisioned
interconnect link during the link busy hour.This
takes the form of a blocking probability
according to the Erlang B calculations.

6.Licensees should provision capacity on fully-
provisioned interconnect links so that the
congestion remains within the agreed grade of
service value during normal busy hour periods.

7.In addition to the grade of service value,
Licensees may agree on a utilization factor for
fully-provisioned  interconnect links. The
utilization factor is the percentage occupancy
of the interconnect link that the parties aim to
keep the Traffic below. If the utilization of an
interconnect link regularly exceeds the defined
utilization factor, such utilization should trigger
a re-routing of Traffic away from that link as
part of a re-balancing exercise and/or an
increase in the capacity on that link.

8.If a Licensee has designated an interconnect
link as being high-usage, such designation
shall be in conjunction with planned overflow
via fully-provisioned interconnect links.

6.3 Transport Links

This section concerns the technical aspects of
the transport links used to interconnect the
Networks of Licensees in order to provide
Interconnection Services.

6.3.1 Point of Interconnection (POI)

1.The Point of Interconnection shall be defined
as the boundary between the networks of
interconnected Licensees and is located at
some point on the transport interconnect link.

2.The Point of Interconnection may be located
at the premises of any of the Licensees or at a
point in between their respective premises (In-
span Interconnect).

3.The Licensee owning the POI premises shall
provide the digital distribution frame as the
physical Interconnection point (line side) where
the other Licensee shall connect its
transmission systems.

4.Dominant Licensees shall fully define within
their RIOs the transmission options that
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Licensees interconnecting to them may use.

5. Licensees shall be responsible for
provisioning; operating and maintaining the
transmission interconnect up to the Point of
Interconnection. They shall be considered as
owning any transmission equipment and
infrastructure up to the Point  of
Interconnection.

6.Licensees shall be responsible for the Traffic
carried over their own network up to (for
outgoing Traffic) or from (for incoming Traffic)
the point of Interconnection. Licensees shall
not be responsible for the Traffic carried over
the other’s Network.

7.All Licensees shall offer the option of placing
the point of interconnect at their own premises,
at the premises of the other interconnected
Licensees or in between, as an in-span
interconnect. The commercial arrangements
and provisioning, operations and maintenance
processes shall be dependent on the location
of the Point of Interconnection.

8.The Instructions for the site access to the
premises of a Licensee where a Point of
Interconnection is located are contained in
Section 7.4.1.

9.Licensees shall enable interconnected
Licensees, to lease transport links from the
Point of Interconnection to other points in their
Network in order to enable Points of
Interconnection in a greater number of
switches.

10.Licensees shall support the use of any
appropriate  transmission technologies for
interconnect links.

6.4 Interconnection of Signalling
Networks

1.Licensees shall support the ITU Signalling
System Number 7, Integrated Services User
Part (ISUP) for Interconnection signaling.

2.Dominant Licensees who have international
gateway access shall provide leased circuits
routed via their international gateway switches
to any Signalling Transfer Point outside of
Palestine to interconnect with international
operators to facilitate roaming with their
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Networks, and, shall provide, to the mobile
Network operators, the use of SS7 signalling
via their international switching centers to
international operators for the transit of
incoming and outgoing roaming messages with
foreign mobile operators.

3.The utilization of SS7 links shall be
maintained within the ITU Recommendations :

a. Critical load per SS7 link: 0.36 Erlangs.

b. Maximum load per SS7 link: 0.44
Erlangs.
4.Dominant Licensees shall specify the
signalling configuration to be used on

interconnect links within their RIOs.

5.Licensees providing Interconnection Services
shall notify interconnected Licensees of any
modification in the adopted ITU signalling
system six (6) months in advance.

6.5 Interface Standards and
Technical Requirements

1.Licensees shall adhere, as far as possible, to
the appropriate ITU and ETSI technical
standards related to Interconnection interfaces.

2.Dominant Licensees offering Interconnection
Services shall state the technical standards
used for Interconnection within their RIOs.

3.Licensees offering Interconnection Services

shall provide reasonable notice to
interconnected Licensees of any modifications
to the technical standards related to

Interconnection interfaces.

4 Licensees offering Interconnection Services
shall collaborate with interconnected Licensees
to overcome any technical problems.

5.Licensees should agree on the manner in
which they will synchronize their networks from
time slots on E1 interconnect links and the
master synchronization clocks.
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6.6 Numbering

All Licensees shall provide details of the
number ranges that are hosted and / or active
on each of their Switches to other Licensees in
order to route calls to those number ranges

directly on the interconnect links to the
Switches.

6.7 Quality of Service

1.All Licensees providing Interconnection

Services shall do so with the same quality of
service provided wholly on their own Networks.

2.Licensees shall work jointly to ensure the
overall quality of the Traffic that is made via an
Interconnection point and their own Networks.
Licensees shall adopt general principles
regarding standards, techniques and methods
in order to guarantee the quality on
telecommunication Networks and in services,
as stipulated in ITU and ETSI
recommendations.

3.Licensees shall have the capability to define
a target Grade of Service for each transport
interconnect link between their Network and
other Licensees’ Networks described in more
detail in section 7.1.3.5.2.

4. Licensees shall be capable of monitoring all
transport interconnect links at all times and
shall, at all times, be able to report on the
actual Grade of Service. This is discussed
further in section 7.2.2.2.

5.Dominant Licensees shall define a number of
Quality of Service measures that they shall
provide to, and expect from, interconnected
Licensees within their RIOs. These QoS
measures shall be included in the Interconnect
agreement as Service Level Agreements
(SLA).

6.The Quality of Service measures shall
include the Grade of Service during busy hour
(blocking  probability), either applied to
individual interconnect links or across all
interconnect links, and may include but not
limited to the following:

a. Answer-Seize Ratio.

b. Transmission delay.
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c¢. Transmission loss (loudness).
d. Noise and distortion.

e. Echo and loss of stability.

f. Cross-talk.

g. Bit error rate.

ARTICLE 7
Interconnection Processes

7.1 Interconnect Provisioning
Processes

7.1.1 Definition

l.Interconnect provisioning processes are
defined as those processes that are used to
enable one Licensee to establish
Interconnection to other Licensees and to
modify the physical Interconnection. These
processes shall be categorized as either
planning, formal request for service or
implementation processes.

2.The planning processes shall include:

a. Planning of new

Interconnection.

points  of

b. Changes to interconnect link capacity.
¢. Changes to the transmission capacity.
d. Changes to the signalling network.

e. Changes to call routing.

f. New numbering blocks.

g. All processes for requesting Services.

3.The implementation processes shall include:

a. All civil engineering work.

b. Construction.
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c. Installation.
d. Testing.
e. Commissioning.

4.Dominant Licensees providing
Interconnection Services shall fully define the
interconnect provisioning processes to be used
by Licensees taking Interconnection Services
from them within their RIOs.

7.1.2 Lead Times

1.The provisioning processes of Licensees
shall include defined lead-time requirements
and switching information requirements for
specific provisioning activities. For example,
the lead-time to establish a new transport
interconnect will be longer than adding capacity
to an existing transport interconnect link.

2.All Licensees shall provide Interconnection
Services in a timely fashion. This requirement
implies that any published lead-times shall be
reasonable and it should be possible for
Licensees to justify these to the MTIT.

3.When defining lead-times, Licensees should
aim to be as realistic as possible and provide
sufficient time to overcome unforeseen
implementation difficulties.

4 Licensees shall provide lead-times to other
Licensees that are comparable with internal
provisioning time-scales.

5.Lead-times may, for example, be given for
the following:

a. Connection of a new Licensee Switch or
other Network equipment.

b. Implementation of a new transmission
interconnect.

c. Implementation of a new interconnect
link.

d. Provision of additional capacity on an
existing interconnect link.

e. Removal of capacity on an existing
interconnect link.
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f. Removal of an interconnect link.

g. Routing changes within the Licensee’s
Network to interconnects to the
interconnected Licensee.

6.Any proposed changes to lead-times of
Licensees shall be subject to the approval of
the MTIT and shall be justified by the Licensee.

7.1.3 Planning Processes

Dominant Licensees should define any such
processes within their RIOs.

7.1.3.1 Interconnection of a New Public
Switch

Licensees shall define procedures to be
followed by other Licensees wishing to
interconnect a new public Switch to their
Network and define any such processes within
their RIOs.

7.1.3.2 Transport Link Planning

1.The provisions for new Transport Links shall
include the charges, provisioning, operations,
maintenance processes and an offer for the
quality of the service. The offer shall include
delivery and repair performance criteria and
penalty payments for failure to meet the service
levels. This process may be supported by
electronic forms attached to the RIO.

2.Dominant Licensees offering Transport Link
Services shall use identical processes to
provide such Services to all Licensees.

3.Planning of Transport Links, including civil
engineering works shall be the responsibility of
the Licensee providing the transport link.
However, both Licensees should collaborate in
such planning exercises.

7.1.3.3 Planning of New Links

1.New Transport links should normally be
requested by the Licensee that plans to use the
Interconnection Services provided by the other
Licensee.
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2. The information that a Licensee providing

Interconnection requires from a Licensee
requesting a new link may include the
following:

a. Licensee A Switch.

b. Licensee B Switch.

c¢. Transmission path(s).
d. Initial capacity.

e. Link direction (Incoming/Outgoing/Both-
ways).

f. Link configuration -
provisioned/High-Usage.

Fully-

g. Utilisation Factor.
h. Grade of Service.
i. Purpose of link.
7.1.3.4 Removal of Transport Links

1.Removal of Transport Links a process should
include agreement on how to migrate Traffic off
the link which is to be removed.

2.All Licensees shall define a minimum period
for which a transport link will be operational.

7.1.3.5 Capacity Planning on Transport
Links

7.1.3.5.1 Interconnect Traffic And Capacity
Forecasts

1.All interconnected Licensees shall provide to
each other forecasts of Traffic over each
transport link between their Networks.

2.Traffic forecasts should be given in terms of
Erlangs during the hour of the “peak” or ‘Busy
Hour’ for a period of not more than two years.
The forecast may then, for example, be
updated every quarter.

3.Dominant Licensees shall explicitly define the
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exact Traffic forecasts requirements in the
RIOs. Furthermore, it is recommended that the
process should be managed by electronic
forms to be used by both Licensees when
providing their Traffic forecasts.

4 Licensees providing Traffic forecasts shall
make such forecasts as accurate as possible.
However, it is clearly understood that
forecasting Traffic is extremely difficult.
Licensees shall not be penalised for any
inaccuracy in their Traffic forecasts.
5.Licensees may require capacity forecasts
without requiring Traffic forecasts However, if
both capacity forecasts and Traffic forecasts
are required, the capacity forecasts should be
based on the Traffic forecasts and the design
Grade of Service.

6.0n transport links designated as being fully
provisioned; both Licensees shall provision, in
advance, sufficient capacity to achieve the
target Grade of Service.

7.Licensees providing Interconnection Services
shall have the right to refer Licensees using the
service to the MTIT if Traffic forecasts are
either not provided or are believed not to have
been provided in good faith.

7.1.3.5.2 Reactive Capacity Planning

1.Given it is the aim of interconnected
Licensees to maintain the target Grade of
Service, the process described in this section
should be applied even if the pro-active
planning processes outlined in sections
7.1.3.5.1 are being used, in the case that the
capacity requirements have been under-
forecasted.

2.Both interconnected Licensees shall measure
Traffic regularly on all interconnect links. Both
Licensees will be able to identify congestion
and shall act to prevent it.

3.A period of the specified Utilization Factor or
Grade of Service being breached on a
particular  interconnect link  shall  not
automatically trigger an increase of capacity on
that interconnect link but should trigger a
review of the network routing and
Interconnection capacity by both Licensees.

4.Licensees shall take all reason able steps to
prevent congestion through the ‘re-balancing’
of Interconnection Traffic. This means that
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either or both Licensees shall adapt the Switch
routing in order to re-direct Traffic away from a
congested interconnect link onto an
interconnect link(s) with adequate spare
capacity. Such a re-balancing process should
be coordinated, in advance, between both
Licensees.

5.If one or both Licensees consider that it is
necessary to increase the capacity on one or
more interconnect links in order to avoid or
remove congestion, they shall have the right to
call a meeting between the two Licensees.

6.A meeting shall be held within five (5)
working days of it being called by either
Licensee. The Licensee calling the meeting
shall inform the MTIT and may invite a
representative of the MTIT to attend the
meeting.

interconnected
their  Traffic

7.At such meetings, both
Licensees shall present
measurements to each other.

8.The Traffic measurements provided shall be
as comprehensive as possible and should
cover at least a seven day (7) period with the
Traffic profile over each day, in 15 minute
intervals.

9.Both Licensees should be able to reach
agreement on the requirement for an increase
in Interconnection capacity and on the details
of the number of E1 links and the type of
interconnect links.

10.1f agreement cannot be reached during this
meeting, either Licensee shall have the right to
ask the MTIT to intervene and make a
determination on the requirement for additional
capacity.

7.1.4 Collocation and Infrastructure Sharing
Processes

1.All Licensees shall cooperate in all aspects of
providing  Collocation and Infrastructure
Sharing Services. Adoption of such practices
aids economic, environmental and social
benefits.

2. All Licensees shall maintain a list of their
sites  where collocation space and
infrastructure facilities are available and should
include an indication of how much space is
available on a long-term basis. This list shall be
made available to other Licensees and the
MTIT.
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3.Dominant Licensees shall publish their space
allocation and infrastructure sharing policies
within their RIOs. This may be based on a
simple first-come, first-served principle but
should take into account the following factors:

a. Amount of space required.

b. Urgency of requirement.

c. Alternative options available to the
requesting Licensee and the cost of these
options.

4.licensees should maintain a list of
infrastructure that they are prepared to share
and the prices that they will charge others for
doing so.

5.In circumstances where a Licensee rejects a
Licensee’s request for collocation space and/
or infrastructure sharing on the grounds of
availability, the requested Licensee should
propose an alternative solution. In case of
dispute, the MTIT shall make a determination.

7.1.5 Bit-stream Unbundling Service
Processes

1.The procedures and provisioning intervals
are listed below.

a. Upon receipt of another Licensee’s
provisioning request, the unbundling
Licensee shall provide an initial response
within ten (10) working days.

b. If the Licensee (one party) receives a
positive response from the unbundling
Licensee (the other party), the two parties
will have a maximum of 15 working days in
which to reach agreement on the manner
and the time frame in which the bit- stream
unbundling will be provisioned.

c. Provided that the two parties reach
agreement within the time frame specified
above, the MTIT will have five (5) working
days in which to issue its approval or to
require changes by one or both parties

d. If the unbundling Licensee’s initial
response is negative or if the parties fail to
reach agreement, the MTIT will investigate
and render its decision within 30 working
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days.

2.The Dominant (unbundling) Licensees shall
define their bit-stream unbundling provisioning
procedures in their RIOs.

3. The same procedures and provisioning
intervals may be applied on the shared line
access unbundling service if the Dominant
Licensee introduce the service.

7.1.6 Request for Service Processes

1.Licensees offering Interconnection Services
shall define clear request for Service processes
to be followed by Licensees when requesting
Services. Dominant Licensees shall include
such defined processes within their RIOs.

2.The request for service process should be
supported by forms contained within, or
attached, to the RIO.

3.As discussed above in section 7.1.2, the
defined request for service process shall
include lead-times. When requesting an
Interconnection service, the Licensee shall
have a clear understanding of the maximum
time that it could reasonably expect to wait.

4.Dominant Licensees offering an
Interconnection service may stipulate that all,
or some, types of request for service are
binding on the Licensee placing the request for
service. Any such stipulations shall be fully
defined within their RIOs. Any such stipulations
shall be reasonable and should reflect the
costs that the Licensee has incurred in
responding to a request for service.
Reasonable flexibility should be permitted,
especially in the early stages of a request for
service.

5.Dominant Licensees offering an
Interconnection service shall define the formats
upon which requests for service will be
accepted, e.g. letter, emailed attachment, fax,
etc., within its RIO and within individual
Interconnect Agreements, as appropriate.

6.The request for service should contain the
date when the capacity is required. In some
cases, this may simply be stated as ‘as soon
as possible’.

7.Dominant Licensees shall respond to any
request for service within 5 working days
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stating whether the request for service is to be
accepted or rejected.

8.Licensees rejecting a request for service, in
whole or in part, shall respond, in writing to the
Licensee, giving it the reasons for this
rejection. This letter shall also be copied to the
MTIT.

9.In the event of a Licensee rejecting a request
for service, in whole or in part, the requesting
Licensee shall have the right to refer the matter
to the MTIT. The MTIT shall then investigate
with the cooperation of both Licensees and
may make a determination on the subject.

10.Licensees accepting a request for service,
shall provide, within 15 working days of the
request for service being received, a date by
which the request for service will be
implemented. This date shall be within the
published lead-times, from the receipt of the
request for service, as described in section
7.1.2.

11.Licensees should consider the urgency of
the requirement in deciding the capacity
provision date. If the request for service is for
Interconnection capacity and is required to
overcome congestion, Licensees should make
every effort to expedite the provision of this
capacity.

12.Licensees providing Interconnection
Services shall implement a documented
process for tracking the progress of capacity
orders. The requesting Licensee and the MTIT
shall have the right to request a progress report
within three (3) working days at any time
following the notification of the delivery date.

7.1.7 Implementation

1.Licensees offering Interconnection Services
should have detailed internal implementation
procedures to ensure that the Services are
provided in a timely manner and that the
resulting services fulfill quality requirements.

2.In the case where both Licensees are
involved in the implementation process, they
should work constructively and in a cooperative
manner. In such situations, there should be a
pre-agreed schedule of testing which is defined
in the RIO of the Licensee offering the service.
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3.There shall be a formal sign-off procedure for
both the offering Licensee and the requesting
Licensee to agree that the service has been
provided.

7.2 Interconnection Operations

Processes
7.2.1 General Principles

l.Interconnection operations processes are
defined as those processes that are used to
enable interconnected Licensees to operate
Interconnection Services.

2.The operations processes shall include:
a. Network Traffic Management.
b. Quality measurement.
c. Traffic controls.
d. Routing management.
e. Fault reporting and resolution.

3.Licensees offering Interconnection Services
shall define the procedures used between
themselves and Licensees using their services,
to operate the Interconnection Services.

4.Licensees shall define the Interconnection
operations processes within their RIOs.

7.2.2 Network Traffic Management

7.2.2.1 General

1.Network Traffic Management (NTM) s
defined as the real-time surveillance and
control of Traffic flow on a telecommunications
Network. Its aims are to maximize the effective
use of available capacity for call completion
and to maintain an acceptable Grade and
Quality of Service for Users of all Licensees.
2.Dominant Licensees shall establish Network
Management Centers (NMCs) to monitor and
control the flow and routing of Traffic to
maximize the effective use of available
capacity.

3. Licensees should provide 24-hour contacts
for dealing with NTM queries and problems and
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should recognize the necessity for co-operation
to achieve efficient NTM relating to the Traffic
routes linking their respective Networks.

4 Licensees shall notify other Licensees in a
timely manner when major problems occur
which are likely to affect interconnected Traffic.

5.Licensees should communicate as necessary
to achieve a co-ordinated NTM effort.

7.2.2.2 Traffic and Quality of Service
Measurement

l.Interconnected Licensees shall both be
responsible for measuring and monitoring the
Traffic and Quality of Service on the
interconnect links between their Networks, and
shall be able to do so at all times in ‘real-time’
or as close to it as possible.

2.Licensees shall be responsible for measuring
and monitoring the Traffic and Quality of
Service within their Networks and shall be able
to do so at all times in ‘real-time’ or as close to
it as possible.

3.Licensees shall ensure that they have
adequate Traffic and Quality of Service
measurement systems, trained staff,
procedures and any required resources in
order to fulfill these two requirements.

4.Licensees shall provide Traffic and Quality of
Service measurements to the MTIT upon
request pursuant to the relevant provisions in
the MTIT Regulations and/or License
Agreements.

5.Licensees should provide NTM information
relevant to an existing or perceived problem to
other Licensees on request. Under no
circumstances shall Licensees be required to
provide commercially sensitive information, nor
shall the information supplied be used for any
other purpose than NTM.

7.2.2.3 Traffic Controls

1.There are two main types of Traffic control,
'‘Expansive’, typically re-routes, and 'Protective’,

typically call-gapping:
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a. A re-route control may mean that the
Traffic affected will be carried over a
Licensee’s Network for a greater distance
than normally expected before being
offered to the interconnected Licensee’s
Network. Providing contractual agreement
has been reached, re-routes may be 'set-
up' in data at all interconnect units. The
NMC will activate and remove the reroute
option for each incident.

b. Overflow from the primary route(s)
should only be to pre-designated
interconnect alternative routes. These calls
would normally be given a lower priority
than primary routed calls but the same
priority as calls alternatively routed within
the original Network.

2.Protective controls prevent switching units
being put in jeopardy due to excessive Traffic
attempts, problems and overloads in the other
Licensee’s Network. The protective call-
gapping control should mean that Traffic
destined for the interconnected Licensee’s
Network may be restricted by the application of
the control which would normally be applied on
the receipt of a formal request.

3.Licensees may request a control from
Licensees in instances where it is necessary to
reduce the Traffic offered to the Licensee’s
Network. Dominant License shall define the
availability of such controls and degrees of
selectivity and possible speed of
implementation within their RIOs.

4.Licensees may implement controls within
their own networks in response to perceived
problems detected in other Licensee’s
Networks. When such action is taken they
should advise the other Licensees of the
scope, cause, impact and likely duration of the
problem. Advice of removal of the control
should also be given.

5.If a Licensee considers that the use of NTM
controls by another Licensee is acting to the
detriment of its own Network's performance,
both Licensees should consult on the matter.
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7.2.2.4 Routing Management

l.Licensees shall manage the routing of
outgoing Traffic up to the Point of
Interconnection and incoming Traffic from the
Point of Interconnection to their destination.

2.Licensees shall make every effort to ensure
that Traffic is routed to the other Licensees’
Networks, using overflows to alternative routing
paths if necessary.

3.Licensees shall be able to require
interconnected Licensees to deliver incoming
Traffic to their Networks on specific
interconnect links and to request the use of
proportional routing and other routing
techniques.

4.When an interconnect link has been defined
as being High Usage, the interconnect link(s)
where calls will overflow should be defined.

5.Licensees should consider the formal
agreement of routing plans between
themselves and other interconnected

Licensees. This could also include an agreed
change process.

6.Licensees shall pass onto other Licensees,
the full CLI and CLIR for all calls, to the extent
that the CLI and CLIR are available.

7.Licensees should agree advanced
contingency routing plans to be used to
alleviate different levels of NTM problems.

7.2.3 Fault Management
7.2.3.1 Contact Points

1.Dominant Licensees shall be required to
provide 24-hour contact points for fault
reporting (24-hours a day, seven (7) days a
week and all days a year). All initial contacts on
faults affecting the other Licensee shall be
between each Licensee’s nominated contact
points.

2.Arrangements should be made for direct
person-to-person connection between fault
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resolution functions of all interconnected

Licensees.

7.2.3.2 Fault Detection

l.Licensees detecting a possible fault which
may affect Interconnection Services shall
inform interconnected Licensees immediately
(within 15 minutes). This shall be done whether
or not it is believed that the fault is within the
detecting Licensee’s Network.

2.The Licensee that detects a possible fault
shall process the fault report internally before
requesting the assistance of interconnected
Licensees in providing diagnostic support.
Licensees shall make every effort to determine
whether the fault is genuine and to identify the
location of the fault.

3.Licensees should request an interconnected
Licensee to process a fault, only when they are
sure that the fault does not lie within their own
Network and is not their responsibility.

4.Following a fault report, interconnected
Licensees shall agree ownership of the fault.
The fault owner shall then assume
responsibility for restoration including possible
roll back to initial configuration when the fault
comes from a change and the eventual report
back of service restoration.

7.2.3.3 Fault Processing

1.A  Licensee shall provide sufficient
information to the other Licensees to enable
both to carry out diagnostics and then progress
the fault to restoration.

2.1t is recommended that Licensees implement
a fault management system as part of their
operational support systems.

3.Licensees should number fault reports in
order to facilitate the management of individual
faults, especially across two (2) (or more)
Licensees.

4. When either Licensee believes that a fault
has been cleared, it shall give positive
confirmation to the other Licensee immediately.

5.Licensees should prioritize the clearance of
faults affecting service over the clearance of
faults not affecting service.
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6.A fault shall be considered to be cleared
when the Licensee that reported the fault, has
accepted the fault clearance information or
confirms a successful test (e.g., Traffic has
been restored).

7.Dominant Licensees shall include indicative
response times, restoration times and
procedures for different fault conditions within
their RIOs. These shall be subject to the
approval of the MTIT. The RIO shall also define
the  escalation procedures  for  fault
management.

7.3 Interconnection Maintenance
Processes

7.3.1 General Principles

1.Interconnection maintenance processes are
defined as those processes that are used to
enable interconnected Licensees to maintain
the Interconnection and Interconnection
Services.

2.The maintenance processes shall include:
a. Operational testing.
b. Planned Engineering Works.
c. System protection and safety.

3.All  Licensees offering Interconnection
Services shall define the procedures used
between themselves and the Licensee who

uses their services, to maintain the
Interconnection Services.
4.Dominant Licensees shall define these

processes within their RIOs.

7.3.2 Operational Testing

Any testing which might affect Traffic flows
should be scheduled after midnight or during
the low Traffic period during the weekends and
holidays with the prior approval of the joint
technical committee of both Licensees.

7.4 Planned Engineering Works

1.Planned Engineering Work is defined as any
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foreseen work, necessary to be carried out
within either Licensee’s Network, which may
affect the interconnect arrangements or
standards of performance between the
Networks, as perceived by the Licensees or
their Users.

2.Licensees should provide interconnected
Licensees with sufficient advance notice of any
Planned Engineering Works. This notice should
be at least ten (10) working days in advance.

3.It is further recommended that the notification
should contain the following information:

a. The Licensee’s name,
telephone and fax numbers.

address,

b. Planned work reference number.

c. Date, time and duration of the planned
work.

d. Type of planned work.

e. Type of disturbance the planned work
will cause.

f. Date and time when the planned work
will be completed.

g. Any other information which will add
value to the advice of interruption.

4.Licensees should endeavor to minimize
disruption when making tests, expansion or
maintenance works. Any activity which might
affect the service should be performed after
midnight or during weekends and holidays
supported with prior approval from the other
Licenses.

7.4.1 Site Access Procedures

1.Site access procedures are defined as the
procedures used to arrange and control access
by one Licensee to its Network equipment
collocated in the premises of a different
Licensee.

2.Licensees providing collocation space and
shared infrastructure shall define the site
access procedures, and Dominant Licensees
shall define such procedures within their RIOs.

3.Licensees providing collocation space should
be able to provide access, by prior notice, on a
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24 hour, seven (7) days a week basis for
planned work, and with no prior notice in the
case of unplanned work for service restoration
resulting from Network failure.

4.The procedures for planned access may be
different according to the purpose of the
planned access including:

a. Delivery and installation of equipment.

b. Software or hardware upgrades.

c. Planned maintenance.

5.Site access procedures may include escort
arrangements whereby staff of the Licensee
owning a site, escorts the staff of the Licensee
collocating their equipment at the site. Such
procedures should be reasonable and not
excessively onerous. The Licensee owning the
site shall bear all costs of escort. Where
separate entrance and secure areas are
provided, site escort may not be required.

6.Licensees using collocation space shall
ensure that their technicians (or
subcontractors) have adequate training for
working on equipment collocated at a site
belonging to another Licensee, and that these
staff members comply with all reasonable
safety and security requirements of the
Licensee owning the site.

7.1t is the responsibility of each Licensee’s staff
members to ensure that they work in a safe
environment. The Licensee owning the site
shall be prepared to accept any questions or
comments regarding safety from Licensees
using the site, and to take the appropriate
action.

8.Licensees providing collocation space should
offer the representative of the licensee using
the site access to on site facilities e.g.,
facilities, power, lighting, water and toilets.

7.5 System Protection and Safety

1.Licensees should define their respective
obligations to protect each others’ Networks
and define measures to protect the safety all
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personnel and users.

2.Network integrity is a question of Network
management and the ability of the Network to
maintain certain characteristics with regard to
performance and reliability.
In order to maintain Network integrity:
a. The interfaces between the Networks
shall conform with recommendations from
international standards bodies and/or
international standards. Those standards
should be open and monitored
by the MTIT.

b. Compatibility measures should ensure
that Networks or systems with different
levels of performance work together
correctly.

c. Testing procedures should be carried out
before Interconnection and possibly after
Interconnection  but  before  bringing
equipment into service.

d. Documentation of validity/conformity and
interoperability should be submitted before
the system is brought into operation.

e. All testing should be carried out within a
reasonable period of time and subject to
mutually-agreed principles, so as not to
delay Interconnection.

3.Licensees shall be responsible for the safety
and operation of their own systems.

ARTICLE 8

Management of
Interconnection

8.1 Services Management

1.Dominant Licensees offering or providing
interconnection services shall designate a
Services Manager to deal with other Licensees
requiring interconnection and other services.
The role of the Services Manager is to facilitate
communication between Service Providers on
commercial and technical aspects of
interconnection and the provision of other
services to Licensees.

Licensees should

2.Dominant agree to
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meetings with other Licensees within five (5)
working days of the meetings being formally
requested.

8.2 Joint Technical and Operational
Committee

l.Interconnected Licensees should establish a
joint technical and operational committee. The
joint technical and operational committee
should facilitate discussion to reach mutually
acceptable agreements on technical,
operational, planning, billing and other service
aspects of interconnection.

2.The composition of the joint technical and
operational committee should be agreed upon
by the Licensees and could be reconstituted as
and when required.

3.The joint technical and operational committee
should meet at regular intervals with an agenda
agreed in advance and may cover one or more
of the following areas:

¢ New Points of Interconnection.
e Analysis of traffic levels.

e Service quality.

e Capacity requirements.

o Fault analysis.

e Billing processes.
¢ Network and/or service changes.

e Any other technical and operational
issues associated with interconnection.

4.Licensees should establish working groups of
project managers, operational staff and
technical personnel where required to address
specific issues as they arise.

5.The MTIT may attend the meetings of such
committees if it so desires.

8.3 Provision of Information between
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Licensees

8.3.1 Network Information

1.A Dominant Licensee offering interconnection
services should provide relevant information
about its network and services to other
Licensees in order to assist these Licensees in
network planning, financial planning and
operation of their networks.

Examples of such information are:

e Switch locations and names.

¢ Homing of Local Exchanges to Service

Nodes.

e Hosting of number ranges to
exchanges.

e Site locations on the Transport

network.

2.All information provided between Licensees
shall be subject to the terms of confidentiality
rules in the RIO and the Interconnection
Agreements.

Any information exchanged between Licensees
for the purpose of interconnection planning and
operations shall only be used for that purpose.

3.The level of information provided shall be the
same for all other Licensees entitled to similar
interconnection services.

4.In both normal and abnormal situations (e.g.
in case of network problems), the rules for
routing traffic should be non-discriminatory.
The routing arrangements must include
provisions for handling overflow, congestion
and network management.

5.In the event of a fault, all Licensees, including
Dominant Licensees, shall share as much
information as may be required to resolve the
problem and restore service to normal
operation.

6.In order to fulfil the requirement stated
above, for information to be provided on a non-
discriminatory basis, Dominant Licensees
should publish a standard set of information,
possibly within annexes to their RIOs, rather
than supply this specific information on
demand.
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8.3.2 Planned network changes

1.All Licensees shall provide reasonable notice
to all other Licensees about any planned
network change or upgrade which may be
expected to affect the operation of
interconnection arrangements between the
Licensees.

2.Sufficient time shall be allowed for Licensees
to make necessary changes or adjustments to
their systems and networks to ensure
continuity of service. The minimum period of
advance notification shall be 30 days unless
agreed otherwise, examples are;

a. Changes to physical network, e.g.:
updating, closure or re-location of switching
and transmission systems, signalling
equipment, etc.,

modifications  of,
shelters,
specification,

b. Upgrade or
infrastructures (buildings,
conduits, etc.) electrical
climate control, etc.).

c. Changes to the numbering, topology,
routing, etc.

3. Licensees shall notify the other Licensee of
any significant changes made in the Network
that may affect the conveyance of Traffic and
/or the quality of Traffic.

4.The changing Licensee should pay the costs
of the other Licensee where its alterations
cause the other Licensee to change its system
to continue to convey calls. Exceptions to this
would be in the case where the change has
been agreed to or where the alteration is part
of a planned upgrade programme (such as
deployment of new software, new numbering
codes, network elements).

8.3.3 Interconnection Links Database

1.All Licensees shall maintain a database of
the interconnect links between their networks
and those of other Licensees. This database
should contain all related information such as:

e A unique identifier (common to both
Licensees) of each interconnection
link.
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e The terminating exchange details.

e Information on the transmission path
including capacity.
e Traffic routing plan.

e The signalling plan.

2.The information contained in this database
should also be provided semi-annually in
electronic form to the MTIT, and at any other
time when requested.

ARTICLE 9
Commercial Aspects

9.1 Charges and Payments
9.1.1 Principle of Charging

1.The MTIT has the objective to promote
adequate, efficient and commercially viable
interconnection arrangements between
Licensees through  mutually  negotiated
interconnection agreements. Establishment of
appropriate  charges for interconnection
services is a significant and integral part of
such an interconnection arrangement.

2.All Licensees’ Interconnection charges shall
be cost based rates that are transparent,
reasonable, having regard to economic
feasibility, and sufficiently unbundled so that
the interconnecting party does not pay for
Network components or facilities that it does
not require for the service to be provided, it
being understood that no unreasonable and
unrecoverable costs will be imposed on the
Licensee in connection with any unbundling.

3.The “best practice” for cost-based approach
for determining interconnection charges is the
use of forward-looking long run incremental
costs (LRIC) together with a system for the
allocation and recovery of joint common costs.

4. The MTIT’s objective is to adopt the LRIC
approach for interconnection pricing. All
licensees have to adopt the LRIC approach for
interconnection pricing but not before the end
of year 2008. Until the development of the
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LRIC costing approach, the benchmarking
approach for the interconnection pricing shall
be used taking into consideration the charges
used by licensees in other countries with the
following precedence of order :

a. Current rates.
b. Regional rates .
c. International rates.

5. Where information is available, costs should
be based on the current replacement costs of
assets (discounted to their remaining service
life); in the absence of such costs, depreciated
book value of assets is sometimes used.

6. Where the costs of a particular component
vary significantly in different locations, the
interconnection charges should be
disaggregated (e.g. costs of access lines may
be higher in rural areas than in cities).

7.Charges should not include hidden cross-
subsidies, particularly of an anti-competitive
nature.

8.The structure of interconnection charges
should reflect underlying costs. Thus, fixed
costs should be covered by fixed charges,
variable costs by variable charges.

9.The interconnection charges must be
transparent and non-discriminatory. Same rate
should apply for the same interconnection
services provided under similar conditions to all
Licensees.

10.The Dominant Licensee shall impute to itself
the same charges for interconnection services
which are used to provide its services or
services of its other business units or affiliates.

11.The RIO shall identify the tariff structure and
level for all interconnection services offered by
the Dominant Licensee.

12.Defensible and credible information and
justification in support of the development of
the interconnection charges must be provided
as an Appendix to the RIO.
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13.Dominant Licensees shall define any
penalties for cancellations of requests for
Service within their RIOs.

9.1.2 Traffic Conveyance Charges

1.Charges shall be made only for completed
calls, those calls receiving an answer signal in
the backward direction.

2.The unit of measurement for all completed
calls shall be one second of conversation time.

3.Dominant Licensees shall charge all
interconnected Licensees the same per-second

rates for the same Traffic Conveyance
Services.
4. There shall be no minimum charge for

completed calls.

5.Traffic Conveyance charges shall reflect the
amount of network infrastructure used in the
conveyance of the Interconnection Traffic.
Licensees shall therefore determine different
Interconnection charges for local, single
tandem, double tandem and transit (including
international) Traffic.

6.Mobile licensees shall offer a single charge
for Traffic termination based on the average
utilization of network infrastructure by incoming
calls in mobile networks.

7. All Dominant Licensees shall offer flat

Interconnection rates.

9.1.3 Transport Link Costs and Charges

1.The costs of the transport Interconnection
links shall be shared between the
interconnected Licensees based on proportion
of Traffic, which originates on each link. This
shall be shared based on Traffic volumes
measured in call minutes over the preceding
three (3) months. Bills should be retroactively
adjusted.

2.Minimum contract periods shall not be less
than one (1) year but discounts should be
offered if longer commitments are made.
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3.These charges shall be cost based but
geographically averaged.

4.In the case of a transport link not used for
Interconnection, the requesting Licensee shall
bear the cost of such link, in such cases
charges shall be the same for all requesting
Licensees.

9.1.4 Collocation and Infrastructure Sharing
Services Charges

The rates charged by Licensees for the running
costs of collocation and infrastructure sharing
services shall be, as far as is practicable, cost
based. Leases for the collocation space within
buildings should reflect local market values.

9.2 Accounting Separation

1.Cost separation of assets is a pre-requisite
for Accounting Separation and the performance
of cost studies for the development of cost-
based interconnection charges.
Such cost separation — commonly termed
Accounting Separation — is used in order to:
a. Facilitate an understanding of the
profitability of different business units.

b. Ensure adherence to the principles of
nondiscrimination such that the Dominant
Service Provider sets the same charges for
interconnection services used by (i) the
interconnecting Licensees and (ii) its own
business units or affiliates.

c. ldentify abuse of dominance or other
anticompetitive practices by the Dominant
licensees.

d. lIdentify the existence of cross-
subsidization between different operations
or business units and, in particular, from
areas of market dominance to competitive
services which provides unfair advantage
to the Dominant Licensees.

2.The telecommunications services of a
Licensee are typically provided using common
networks and platforms and, as a
consequence, share the use of assets and
jointly incur operating and capital costs. The
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development of separate statements of income
and capital employed for different businesses
requires a prescribed allocation framework to
allocate costs, assets and revenues.

3.The
consistent
principles:

should be
high-level

framework
the following

allocation
with

a. Cost causality: Costs and assets
should be allocated on the basis of the true
drivers of cost

i.e. those activities or services which cause
the costs to be incurred or the assets to be

purchased.
b. Transparency: The allocation
mechanisms should be clear,

understandable and consistent throughout
the allocation process.

c. Materiality: Costs and assets should be
grouped into cost categories for allocation;
these cost categories should be material in
terms of financial magnitude.

9.3 Transfer Pricing

1.The concept of transfer pricing applies to the
cost of internal use of equipment, facilities or
services when provided from one business
operation of the Dominant Licensee to another
business operation or to an affiliate.

2.Transfer prices should be non-discriminatory,
transparent in their inclusion under separate
accounts and should be based on clear and
supportable rationale.

3.The transfer price for internal use should be
equivalent to the charge that would be levied if
the same equipment, facilities or services were
to be provided to other Licensee.

9.4 Billing
9.4.1 Traffic Conveyance Billing

1.Dominant Licensees shall fully define their
billing processes within their RIOs. These shall
include timescales for:
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a. Billing period (start and end dates).
b. Delivery of invoice from billing party.

c. Queries related to invoices from billed
party.

d. Time to reach a reconciliation

agreement.

2.Interconnect billing shall be based on Traffic
in the interconnected Networks sing Switches
Call Detail Records (CDR).

3.Licensees on each side of an interconnect
shall have the capability to measure the Traffic
duration in seconds. If only one of the
Licensees has the capability to measure such
Traffic, then their measurements shall be
considered to be definitive. If both Licensees
have the ability to measure such Traffic, then
the reconciliation process should be contained
in the Interconnect Agreement and defined in
the Licensees’ RIOs.

4.The Traffic unit used by all Licensees for
charging and settlement of Traffic conveyance
bills shall be one minute. Conversation Time
shall be measured in seconds according to the
relevant ITU standards and definitions.

5.Dominant Licensees shall define within their
RIOs the format of the invoice and the method
of transmitting the invoice.

6.Except for disputed amounts being
processed in accordance with the billing
disputes process (specified in the RIO), if a
party fails to pay within five (5) working days
after the Due Date (specified in the RIO) any
amount due under the interconnect agreement,
the party shall pay automatically interest at the
default interest rate (specified in the RIO) on
the amount owing, as from the due date.

7.The billing party shall store billing data in
such format as shall be sufficient to recalculate
the amounts due from one party to the other.
The billing party shall archive such data for at
least two years.

9.4.2 Interconnect Billing Reconciliation

1.Dominant Licensees shall define their
interconnect billing reconciliation process within
their RIOs.
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2 Some discrepancy in billing values should be
expected. All Licensees should define a
specific percentage difference in both parties
calculation of a bill, below which there shall be
no Interconnect Billing Reconciliation Process.
Initial agreed capped values should be
reviewed periodically and revised according to
adjustments and better knowledge of the
Interconnect Billing Reconciliation Processes.

3.During an Interconnect Billing Reconciliation
Process, Licensees should work together in
good faith, taking more frequent measurements

and exchanging detailed information if
necessary.
4In the case of unresolved disputes,

Licensees should work together in order to
improve the accuracy of the bills and the
comparison of records shall be made more

frequently until the fault is identified and
resolved.
5.0f the specific reason(s) for billing

discrepancies cannot be found, the Licensees
should agree on an estimate for the correct
value based on either historical data or an
average of calculated bills of both parties.

6.Interconnected Licensees should arrange
audits of billing records and processes on a
quarterly or biannual basis.

ARTICLE 10
Dispute Resolution Process

1.The Dominant Licensee shall include in its
RIO the procedure for resolving disputes
including notification, meeting and response
times and the time limit for resolution before
the dispute is escalated to the next level.

2.The dispute resolution procedure of the
Dominant Licensee shall include an escalation
process through various levels:

e Level 1. Resolution at an operational
working group level
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e Level 2: Referral of dispute at senior

management level
e Level 3: Referral to the MTIT or
arbitration

e Level 4: Referral to the court

3.In the event of any dispute or difference
arising between or among the Licensees
relating to or arising out of an Interconnection
agreement, including the implementation,
execution, interpretation, rectification,
termination or cancellation of the agreement,
the Licensees shall meet within 10 (ten)
working days of written notice of the dispute or
difference from one Licensee to the other (or
such longer time as mutually agreed by the
Licensees in writing) to negotiate in good faith
in an effort to settle such dispute or difference,
and if the dispute or difference is not resolved
to the Licensees’ satisfaction within 5 (five)
working days of the meeting (or such longer
time as mutually agreed by the Licensees in
writing), the Licensees shall proceed as
follows:

a. Within 2 (two) working days, the dispute
or difference shall be referred to a joint
committee of the Licensees’ respective
chief executive officers or alternates
appointed by them. The chief executive
officers or appointed alternates shall use
their best endeavours to settle or resolve
the dispute or difference as expeditiously
as possible, but in any event within a
period 15 (fifteen) working days of the
matter being referred to them (or such
longer time as mutually agreed by the
Licensees in writing).

b. Such dispute or difference shall be
referred to the MTIT for determination, the
decision of MTIT shall be binding on both
parties.

c. Any party may appeal the decision of
MTIT before Palestinian court, provided
that the MTIT decision shall be applied until
the issuance of court decision.

d- In certain dispute cases which has no
reference in the Telecom. Law and
Interconnection Instructions and Licenses, the
MTIT may decide to refer the dispute for the
arbitration ( if both Licensees agreed) in
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accordance to Palestinian arbitration law or to
seek the assistance of local or international
expert or experts to determine on the dispute
or difference where the expenses of the
experts will be paid by the looser party.

4. Notwithstanding the provisions of paragraph
3.b above, the Licensees shall forthwith meet
to attempt to settle such dispute or difference
and failing such settlement within a period of
ten (10) working days, the said dispute or
difference may be submitted to arbitration ( if
both Licensees agreed) in accordance to
Palestinian arbitration law.

5. The decision of the arbitrator shall be
binding on the parties to the arbitration after the
expiry of a period of 30 (thirty) working days
from the date of the arbitrators ruling and
provided that no appeal has been lodged by
any party to a competent court as provided for
under the Palestinian Arbitration Law.

6.During any dispute or difference the parties
shall keep their networks connected for the
provision of services and conveyance of calls
between their respective networks. No party
shall disconnect the other party’s network
without the prior approval of the MTIT and any
party seeking to bring about such
disconnection may make representations to the
MTIT. The MTIT shall give due consideration to
the matter and may seek representations from
the other party prior to making any
determination regarding the disconnection of
the said networks.
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ANNEX 1 illustrative Outline of the RIO

The outline for the RIO given below is for
illustrative purpose only. As long as the
Interconnection Instructions are followed, the
structure, format and arrangement of contents
may vary.

Framework Agreement

e Preamble, definitions and

interpretation.

e Commencement and duration.

¢ Confidentiality and non-disclosure.

e Intellectual property rights.

e Legal rights, protections and extent of
liabilities.

e Review, renewal rights and obligations.

e Terms associated with breach,
suspension and termination of the
agreement.

e Provisions for staff safety and systems
protection.

e Disputes Resolution.

e Force Majeure, waiver and
assignment.
e Authorized representatives and

notices.

e Governing law and jurisdiction.
Service Level Agreement

e Service definition and description.

e Service configuration.

e Service provisioning.

e Technical characteristics.
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Operational conditions.

Quality and grade of Service

Charges for interconnection services.

Penalties for non-compliance with

service level objectives.

Technical Aspects of Interconnection

Switching Network Interconnection.

Network Interconnection links and

Routing.

Transport Network Interconnection.

Signalling Network Interconnection.

Synchronization.

Interface Standards.

Numbers.

Quality of Service.

Operational Processes of Interconnection

Provisioning Processes.

Network Planning.

Traffic Forecast.

Collocation.

Ordering Procedure.

Implementation.

Operation and Maintenance
Processes.

Network Operation.

Traffic Management.
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¢ Routing Management. R DN CON I PI VI S KY B

e Fault Management. AacYi s, e
e Operational Testing. (el LAYl e
e Safety Standards. Al Hulas @
e Billing Processes. Bl Qlel a) e
e Call Detail Records. L) Jualdi OBl
e Payment Process. P X\ JRU:
¢ Reconciliation. bl sl Lgud e
Management of Interconnection il Jaa )11 B 1)
e Carrier Services Management. dibl claad 3l e
e Joint Technical and Operational AS el Aabedall g dvell aalll o
Committee.
e Provisioning of Information between o gad el G lad Slaglaall Jals @
Licensees.
e Network Information. A Alaslas @
e Planned Network Changes. ) el hahadll ol psdl e
e Interconnection Links Database. (el )l EBla o Glily Bacld @

o Dispute Resolution. (ol bl Al Ja e
Appendex A Interconnection Pricing sl By )l jaes (\) dgala
e Approach. Akl e
e Rates. D) e
e Justification with Supporting Bailuall ile glaall pe il juall @

Information.
Appendex B Collocation and Sharing for Al 5 a8 gall 84S Lhalll O3l (@) (Fala
Available Facilities Agial)
Appendex C Network Documentation YL | e (z) dgala
Appendex D Service Level Agreement 4l (5 glue 4818 (1) 3ala
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ANNEX 2 Anti-Competitive Practices

1. The Licensee shall not engage in any anti-
competitive conduct, including:

1.1 Any arrangement between two (2) or more
licensees that directly or indirectly fixes the
prices, terms or conditions of
Telecommunications Services in Palestine.

1.2 Conduct that is misleading or deceptive.

1.3 Any arrangement between two (2) or more
licensees which has the purpose or effect of
sharing telecommunications markets among
themselves.

1.4 Conduct which imposes restrictions on
whom another person and/or entity may deal
with in a telecommunications market.

1.5 Conduct that specifies a minimum price
below which goods or services may not be re-
sold; and

1.6 Any other conduct or practices specified by
the MTIT.

2.The Dominant Licensee shall abuse its
position, including:

2.1 Failing to supply on request, on reasonable
terms and conditions, Access Related Services
to a person and/or entity entitled to be supplied
with the same under the Applicable Law.

2.2 Unfairly discriminating against other
licensees in the provision of the Access
Related Services.
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2.3 Providing the Access Related Services to
other licensees on a bundled basis where such
other licensees do not require the full bundle of
such services.

2.4 Pricing Telecommunications Services
below cost or engaging in margin squeeze
behaviour.

2.5 Requiring or inducing a supplier to refrain
from selling to a competitor.

2.6 Cross-subsidising from one
Telecommunications Service to another with
the purpose of lessening competition.

2.7 Failing to make available on a timely basis
to other licensees on request the technical
information, specifications or other
commercially relevant information necessary to
provide the Access Related Services, or

2.8 Engaging in any other conduct as may be
specified by the MTIT from time to time.
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